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Consultation with Parent/Carers with Children/Young People with SEND: 

Parent/Carers Knowledge About the  

My SEND Learning Plan 

 

 

 

Introduction 

 

Derbyshire Parent Carer Voice (DPCV) put together 7 questions to report to the 

Local Authority the knowledge of parent/carers in relation to My SEND Learning 

Plan.  Which has only been in place a short while. 

 

This consultation was only run for a very short period of time due to the SEND Peer 

Review.  The Survey Monkey was open from Thursday 12th April to Sunday 15th 

April.   

 

The survey carried out through Survey Monkey was to elicit the views of 

parent/carers only. 
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Methods Used to Request Information for the Consultation 

 

An email was sent to the full membership on our database that supplied us with an 

email address.  This email gave a link to our website, a brief description of the 

consultation and then click to go through to Survey Monkey site directly to carry out 

the consultation.  This reach was approx. 770 emails. 

 

 

 

Methods of Information Gathering Used and Sources Consulted  

 

Email was the main form of communication with families.  It is was published on 

social media and tagged to the top of the Facebook page to gain more views of the 

post due to the urgent nature and short time frame, of this survey. 

 

We had 6 shares of the post but we cannot see how many times the post was 

shared again.  There were only 10 visits from Facebook to our website.  This is not 

specific enough to tell us which pages were visited and how many of the 10 went on 

to do the survey.  Over the four days of the survey we had 123 people visit the 

consultation page and 31 people clicked to look at the My SEND Learning Plan 

survey from this 21 participated. 

 

It is also important to state the running alongside this survey the GRIP survey was 

also running, so of the 123 visits to the consultation page some people chose to visit 

this survey rather than the My SEND Learning Plan survey and some will have 

chosen to do both or neither.  We cannot determine how many people how many did 

both but can state that 27 people visited the GRIP survey. 
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Purpose of the Consultation 

 

1. Establish the knowledge of parent/carers on My SEND Learning Plan 

2. Gauge the effectiveness of school delivery to explain My SEND Learning Plan  

3. Establish how person centred the My SEND Learning Plan is 

4. Gain feedback on the process and how it could be made better 
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1. Establish the knowledge of parent/carers on My SEND Learning Plan 

 

62% of parent/carers carrying out the survey stated they didn’t know what a My 

SEND Learning Plan was, with no further comments given we cannot explain further. 

 

28% said that their child/young person had a My SEND Learning Plan, again no 

further comments were given to expand on this result. 

 

 

2. Gauge the effectiveness of school delivery to explain My SEND Learning 

Plan 

 

We asked parent/carers about their views on how well school had explained the My 

SEND Learning Plan, we asked them to give a score 1-10 (1 being no explanation 

and 10 being explained very well) 

 

1. 66% 

2. 7% 

3. 0% 

4. 13% 

5. 0% 

6. 7% 

7. 7% 

8. 0% 

9. 0% 

10. 0% 
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After reading the comments left for this particular question it became clear that some 

of the respondents that thought they knew what My SEND Learning Plan was, 

probably are confusing it with something else, with some comments stating: 

 

I have never heard of SEND 

It’s out of date by four years 

I’m not sure if we have one 

 

3. Establish how person centred My SEND Learning Plan is 

 

38% felt that their child/young person’s views were sought along with 27% of 

parent/carers feeling their views were also sort.  Comments range from “don’t know”, 

“I would imagine so” to “In a fashion” and “I give views on my child’s progress and 

needs” 

 

Satisfaction of the outcome of the My SEND Learning Plan for their child/young 

person’s plan is very low.  

 

(scale of 1-10, 1 being completely unsatisfied and 10 being completely satisfied) 

 

1. 64% 

2. 9% 

3. 0% 

4. 9% 

5. 0% 

6. 9% 

7. 0% 

8. 6% 

9. 0% 

10. 0% 

  



 
 

Page | 7 

 

4. Gain feedback on the process and how it could be made better 

 

It is very clear from the comments that the My SEND Learning Plan is unknown. 

 

 

Summary - Key Themes Identified 

 

• There is little or no understanding of what the My SEND Learning Plan is. 

• From the comments given by parent/cares who took this survey, the My SEND 

Learning Plan is confused with other plans  

 

 

Key Points to consider in relation to the information collated 

 

• 21 parent/carers took part in this survey, if surveys are sent to families and 

they have no knowledge of the subject they are very unlikely to take part 

• Is there a high percentage on our database of parent/carers who have children 

with an EHCP therefore would not have interest in this type of survey? 

• A description of what My SEND Learning plan is and what it is used for 

• Examples of My SEND Learning Plan need to be readily available to 

parent/carers 

• Encourage to show parent/carers the plan and work with them on it so they 

know what their child or young person is getting and what type of plan they are 

on, there seems to be confusion with the My SEND Learning Plan and the 

Education Health and Care Plan 

 

 

Report Completed by Derbyshire Parent Carer Voice  

19.04.18 
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